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Due Date: June 15,2000 

TN THE UNITED STATES PATENT AND TRA DKMARK OFHCE 

Applicant: Matthias Eichstaedt et al. Earaoiiner. P. Kang 
Serial No.: 09/092,791 Group Art Unit: 2756 
Filed: June 5, 1998 Docket: Alvl9-98-023 
Title- CUSTOMI2ABIJE WEB HLLER FOR ALLEVIATION OF NETWORK 
LATENCY AND DELAY . 

OiR lll'lCA' tB 0^ kAILING OR TRANSMISSION UNDER 37 CTR O 

I hereby ceidfy that thu eonysspondence is hang deposited ^vith the IWted States Postal Setvifx a$ firtt dass 
xpail in. an envelope addressed to: Assistatit Cbnunissioner for Patents, Washington, D.C 20231 on June 15, 
2000. 

By:__ 

Nang: George H. Gates 

AMF.NDMEN T UNDER 37 CF.R Sl.Ul 

Assistant Conunissioner for Patents 
Washmgton, D.C 20231 

Dear Sir: 

In response to cbe Office Action dated Marcli 15, 2000, please amend the above-identified 
application as follows: 

INTHEOAIMS 

Please amend claims 1, 5, 8, 10, 12, 13, cancel claim 14, and add new claixxB 227-41 as follows: 

1. (AMENDED) A method of alleviating problems associated with delays in accessii^ data 
on a network, compiising [ the steps of ] : 

(a) accessing data on a network from a client computer, 

(b) identifying vAisn a delay occurs during die accessing step; and 

(c) presenting filler contents on the client computer during the identified delay, wherein the 
fiJkr contents are customized to a xiser's taste. 



-1- 



G&C3087953US01 



